
g:f,)'U1'l11011 ~lirmJ~'t11".i~(ilfl1".iJ1Lb'G'l:::'€J'Vlfl1'VltJ1 flru:::'Vl1-nW KM Team 1'Vl".i. l!Jr;n'oo 
~ KM ~u~':"'~~'jbi~'~""""'"''''''''''''''''''''''''!'''··..····'····....···f~·~··'·.. '····· ..···..'..'· ..i?·""··ri·q·~~~~...'.~~~~.............'......"....'......'.............. 


L~€HI 6lJm~ru~11Jfililfl".i".i1Jfl1".iriltJ'Vl'€J(il6L'G'Iflb'll~fJ'Wb~fJ'WTI 'W1'W KM DAY "hirflU~Vll".i~(ilfl1".iJT'1
..."''', ......., ........ ,, .... , ••9.1......, ......... ,',................" ......,.........................., .............................•••• , ............. 1\1............................................, ................................................. , ....................,................... , .. 


• 1lI 5V q 'I iJ ~ I 0'1 'U iJ -J I 0 d'

mu'ld'W, f..,JeJ'W.fl1fl, 't11't1'WIii'lt'11'W'Vl(il'G'leJ.;Jn1".i b'IJ'WI, 't1'W.n~1J.;JI'W/HltJ LLrl~b"I't1'WI'Vl ou".i:::"I~'WCl 

ii'l1".iii'l'WL'Vlf'l ii'lUeJ. 

1'i1fJ~lirflU~'\t11".i~(ilfl1".iJ1LLfl~'€J'Vlfl1'VlfJl l(ilfJflru~"Il'W..ij(ilfl1".ifl111J~ (KM Team) ll'ifll't1'W(il• v 

t ~11fl1".i~(il fllil fl".i".i1Jb ~'€J bbflflb'll~fJ'Wb~fJ'W~b~eJfl1".i~'€Jii'lI".i n"lb~'€J-:Jfl1".i~(ilfl1".i€l.;jr1fl111,l~~I.;j 61, bbe.J'WfJ'Vlfjf'l16'1~1'{v '\.I I q 

~1~1(ilWl1Jr'il-rU".i'€l-!lfl1".i'll~-u~blfl1".i, fl1".i'll".i~LiJ'Wfl1".i~(ilfl1".ifl111J~ (KMA) Lbfl:::~'J1Jn.;JN~Hn'W'W1wm".i1Jvill'i-ru 
".i1.;J1'G'1 ~.;J bU'Wfl1".iril fJ'Vl'€l (ilvilil:::ul1'lIt-u'll".i:::lfJ"tI'WL'Wfl1".i'll~-U~"ITW t VlflUflru~vh"ll'Wbbfl~L~1'\t1,jTm'W~"Ifl(il 
L-Ulb" bbrl~'Vl".ilU1\1ltJ~1 fl'W 

1'l.;j,!'W ~.;J"tIm~t1J'Vh'W LLrl:::L~I't1,jTm'WVl't.bfJ"II'WL-Ul~11Jfilil fl".i".i1J '1 1'Y1't.!'ID.:jfllj~ @@ ilQ'Y1EJ'W 
., ~ Q ~3 o'JlIV dtJ11Il ~ II 

k:nl'!tb t1~11 Cli)m,OO 'W. ru VleJ.:j'l/'j~"lI1J « "lI'Y @« eJ1fl1";i11tl.t1.TI. 'Vl"l'W6lJ'€lb't1bLIil"l".iltJ"tI'€JNb"tll".i11Jfllilfl".i".i1Jt't1
if - '\i 

~ICJ'U~Vn".i~11'll'Vl".ilU .fl1tJ1'W1'W~fli~ rrl iJQ'WlfJ'W l!J<t:<t:b Wl1,lfll't1'W(ilflTSI'l"ltl 

(9)r;n.oo 'W. '" 'G'I"I'Vl~bUtJ'W 

(9)r;n.r;no 'W. f..,Jii'l.'UeJ. (~U~'t11".i..ij(ilfl1';jfl111J~ CKO) n~11LtJ\1ln"fl".i".i:W KM DAY ~lirnU~'\t11';j 
" 
~ ~ 

~\1lfl1".i't11Lb'G'l:::~'Vln1'Vlm 

f..,JG'l.U'€l. 1J'€lU".iI.;J1'G'1t:J'G'I.;JI'W'W1Wfl".i".i3J e)'WI'lU l!J tJ".i~li1'1U l!J<t:<t:<t: fl1".i,.r~'W11'll".iun".i:W~.;Jfl1".i 
bb~~~\1lfl1".ifl1".i'ViI.;JI'W6lJeJ-:)1tJ';jUfl".i:wtJ".i~LiJ'Wii'l.fl1wJl1'W~I-!lbnuJI mos TOOL) tVfflU 

'WltJ~t1J-1rCl ~'Wn';jl\1l 1f'ldfl".i'IJ'G'I'll';j~'VlI'WtJn'U1ln1';j 

fl1iriltJ'Vl'€l(ilbLflflb 'll~fJ'Wb~fJ'W~ KM DAY ~lirflU~'t11".i..ij(ilfl1".iJ1Lbfl~'€J'Vlfl1'VltJ1
'\J , 

~ ~ w, ~ ~ 

- 1G'ltJ'Vl~'W ~'Vlfi~IG'lW".i 

- ~1~1(ilWI1Jr'il-rU".i'€l"lfl1".i'll~-U~".iIfl1".i 

('WlfJ'Vl'€l"lb'll~1 fl'€l"l~'W'Vli) 

NG'l.U'€l. 

~U~'t11".i~(ilnl".i~111Jl(CKO) 

http:9)r;n.oo
http:eJ1fl1";i11tl.t1.TI


lii1'IJ'J'U (fI'IJ)'l-t'IJ 
I 

1 fJ {l1'IJ 

iI iI oJ 
5
l\J61. UeJ. bb6'l~ b'iil1V1'IJ1'Vl 

oJ'\J"'" 1
'Vl 'am~1 61Utl. 

5
~tl.a1'IJ (a'd'IJnm.:J) 


6' Cit; iI J.ld 
16
~tl. fil'WfJtl'Vlm'VltJT'1 bb6'l~b 'iil1V1'IJ1'Vl611'a61'Wb'Vlfil"1 (8/8)


'U , 


..:I If Q 1J v.cJ 

VI'W. 61 tl1'W'Vl(9J6'ltl.:J "1 , VI'W. ~'WfJ611fjVl "1 bb6'l~ b'iil1V1'W1'Vl611'a61'Wb'Vlfil"1 (919) 18 


~'dVl'W1n":w, ~1tJ (a1'Wn6'l1.:J), 

5
n'iil.'iil'W. 


5
n'W. 'iil'W. 


fil'\J. 'iil'W. 5 


5
~ 'W fJ'1'Vl 'a:W1VI 'a b~ €I n TS'1m '\J OS ~'Vl1'W 


1'l1'\J61. 'll'\J. 5 


m.tl'Vl. 5 


nVl. tl'Vl. 5 


n61. tl'Vl. 5 


nfl. tl'Vl. 5 


n'\J. '\J'l3. 5 


nVi. '\J'l3. 5 


m.'\J'l3. 5 


n'll. '\J'l3. 5 


m.'\J'll. 5 


nVl. '\J"lJ. 5 


N61.'W'll. 5 


m.'W'll. 5 


~'W.'W'll. 5 


~'tUl'W. 1 


lin.tl'W. 5 


5
'W(9J.tl'W. 

5
-:J'U.tl'W. 

5
n'iil.tl'W. 

156
'12.1 



0.·... 

a1btA1flQ\JU. 
'. ' 

. t, :-'_," .', 

fha,:j~hun'\J~Vl1'a"~~n1~t11bbli'l:1~'Vln1'VlCJ1
..I . . 
'Vl 

. . I ~- "'V 11 

. 

1f'1dfl'J"lJ~tI~~rJ1'W'lh'W')t1!n1':i 
... ,',:" '-, -: ""'> "";' .. ',' ,: ',4J.', ii/: ,'." \'~.' ' : , :. ,'.," 
.; •. ..... .... .. .... .•.. . ., VI~VI'W1~'iJtJ?i1':i6'!'Wb 'Vlf'1 

.v.. ,.,.J IV',. "' .. IV . ... ... ... oJ·:fI· 
roi)1'11f~1'\1lC>l'lJdCJVldVl'W1f'1'WCJ6'!1j6'!'WL'Vlf'1 ~.;j'W. . . ... 

'::'.:->~",,:',·:~I':<:':~J":'/Q::::::V '.~,._,,'.~ " :~, ""'>~" _,"0',''';' ~,:_, __ 

~.~'Wl~'llCJ1~1\9),J'W.1fl1':i 'Wfi~Vlm'Vl~1'll1'W.1t1!fl}':i~bf'1't; . 

]~1m"l1{;:lt!jZ'VlTtJp~U~01'a··· 

. . 

. .. . ... .. .. .~tlj::fl1'W~1U'lJH{lL~~~~Vlti1fJ{l1'W 
<9J.'W1CJ~mn~"lJ ·'W1fl11':i"iJtJ· . 1 finmlCJli1'l11'W1rum':i 

. lh~~lu.u~aJ{;:l"lJ~.;j~1'Wfl'd1aJtI~B~fim~B'W . . .".. . .. 
,_, -", , ',,~ __ -',.;u'-~.'-·": " ":"Q' ,-' , " ~,,~, ' ... .: ,",' ;"0": .,'.' 

\[). ~L?i.d':i1~n'l:!ft1J .. .;j1aJ6'!aJ"iJ~':i . . 'Wn'd'll1fl1':ibn't;!I1j'll1'W1tyfl)':i· 

iJ'a~6'!1'W.ueJll{;:l"lJe~~'d'Wm':i1.u,J1"lJ~J':i~'Vl1'W .. 
) " " ' ',,~. ,qJ - ,'. ..:",., • 

m .. 'W1CJf'1f1-llH;LLn1~11C1 . 1Yn1'll1m';jLn'l:!f\9l':i'l11'W1rum':i~LI"!'l:!f . 
. IS,: " • ". OJ • • 

tI':i~6'!1'W.ueJ3J~"lJ'e).;j?itnw'Vl~~'e).;j m':i1.u,J1"lJ~tl':i:1'V11'W (91-~ . . .. 'U., .,. ..• . . 

bb~::;f'1ud6'!15~n1':i1.uJ1"lJ~tI';jzvl1'WLb1in~B.;j .. . 
'U ... .... • 

I·.·Q.I 

·cu· 
. 

.'11" " 

......• 
.9 «1 /\[)crcrcr . .. 

~ ff 

b~~.;j~.;jb"il1V1'W1'Vl~'WCJ6'!1'a"6'!'Wb'Vlf'l 

<> t1" 0- _,' Q,J-~" .. ,' ,c'.., -' Q.I ~ Q .;J . _ '" .=I _. _ , ~. - ' IJ Q)Q 

~11lfl16'!.;j6'!1'Wn'\J'a"Vl1'a""iJ~ f)1':i'W1 Lb{;:l:1'e)'Vln1'Vlm 'Vl ti/\[)cr&:<t: b'a"'e).;j bL~.;j~.;jflru:1t:J'\J ':iVl1':i"iJ~ fl1'a 
" . '11 ':".' __',' .,'- ;'::- <,:'.> .:_ -,~.<',- ,'- J. - ".:---'•..• >"~< --,':- ',- iI" ,':-,_ -', '," - .,'.": "--:',::,. - I:!l' .. ," " 

fI111l'a· (Chief Knowledge Office VI':i'U CKO)~b{;:l:1'Vl1l.;j1'W"iJ~fl1~fl111l':i (Knowledge ManagementVl':i'e) KM 
. '\.I".', . ,_' ,- .< :i_ ::,,', . _ , . . >, ",:,' "-', . , . _".,,~" .' -,', ,,_. _' . ",", ,.'.. 

. Team) b~mtl'Wn1':i..ij~n1':ifld11l~"lJ'e).;ja1irn'\J~Vl1':i~~fl1':i,J1bb~~'e)'Vln1'VlmLb'W1t1~'dCJfl'd11lb~CJ'\J~BH· fl'a'e)'\Jfl~ll
': ," " ',< '. " .. ""'-,_:,:;">,',,'" -"':,: ~:':-~'--:':- <-, ;, _ ,-' ,"," >,:' -"," ',,' ':--:",:, -', .....::,.-:,.. ""': " ~ ... -'." '- ',-:: ,.-,j. 

m:1'U'd'Wfl1)~~n1':im1~ib~'e)~~t!1~1irn'\J:SVl1'a"~~f)1':i,J1bb~~~'Vln1'VlCJ1LtJ'WB.;jr;n'a"bb~-!jn1':ib~CJ'W~bL{;:l~6'!U\J6'!'4'W 
fl1':iW~'W1'1rufll~n1':iiJ~Vl1':i~~n1':i~1fl~i·.·.···· 

. .. ,. .#i'~,r'W/L~~fn~~1~ij'W~.11Jtl4~6'!1'W.;j')'WbV'W1tIpj ci1~i1J~~~'Vl5m~ ~.;j~J8 bb~4~.;jL~1V1i1~~~'W~ .. 
6'!1':i?i'WL'Vlf'1 ·LL~:iu~1J~~"lJiJ'U1'wfH'a"~~~B'l.h:i6'!1'W.;j1'W tI'a~nH'U~';JCJ····.'U . .. , ..... , .... ..... .. 

fNfltJj~nmJ~@ ..•.. t:ij1"'i11~th~1\l1f1ud~1j~'WL'flfl.·
. .. '1.1... ....•. , . 

(91; 

" 



········D~~~i~-ITf)~~"lJeNG./1.W\J-rUU.:i~.Ul.:i~-rfl.loJl
" .... ,'. ".~" c· . '.' \'..., 

<t; 1l~':i.~.DU1~flvrl ,Jru1'Vrw'l1fl~'Vlfl1'Vlm'l1l'Wltyfl1':i~~~'lS 
. ,th~li'I~'W-rr€l:!J);1"lJ'fl~G'/1'W€l'Vlf11'Vlm

'.' . ,'V . '. . , . 

't,I'lHa:!J~lPlehwliilti1l);1 1~1m"11a'(J':i~'V11'W"li1'W1tyfl1':i' 
v 

'tJ':i~6'l1'W-U€llJfl"lJ€l~G'/1'W'U~Vl1':i~Vlfl1':it!1 

'Wl~6'l1T)ilVl1 .~);16'l1':i L~1'W'I1fl~1'W~':ifl1':iU~U~fl1':i . 

U':i~6'l1'W-iJt}:!Ja"lJ€l~~1HU~Vll':i~11U . - " ','., 'U' --' -' 

_ v' - " - - . ..:=. Q.I-', &. v , 01,1 

,~.'Wl~'V'I\PlJ'W16'l11:!J1~Vl LI\1l'V'1'Wm1'W~':ifl1':i"111'W1ty~1'W 

.'th~6'l1'W.n€llJa"IJtl~~'W6~'Vln1V1m Lbfl ~u~Vl1':i~1fllflbVl'Wtlli1tl'Wu'W 
c::t..&:::), 'iIIII:It. tI Q.I -. <C\.'" 0,' 

~. 'W1H?'W(JI' ·.. :!J1'V'1':ifl Ll\1l'V'1'Wf1~1'W~V1nJ'VlCJ1"11l'W1qj~1'W 

'Ll':i~,6'l1'WeU'tl:IJa"lJtJ~~~6~'Vlf11V1mLL);1~U~Vll':i~lfl1flLVI<Utlli1€l'W~l~' 
IV ¥ QJ _ iJ _ v. ", . 0 ' 

@l0. 'Wl~ru'V'l':i':iru'V'l"11':i 1'W~'lL'W'W Liill'V'1'Wm1'Wq':if11':i"11l'W1ty~1'W 

U1~6'l1'W.n€l ~);1"lltl\l~'W6~V1 f11'Vl HlLL);1~U~Vll':i~lfl1fl (JI ~1'W tl€l f1 LQH'lbVI<U €l?1 tl'Wu'W 

'W1H'Umcl ~1i161'WVI) ", .... ''I1f1~'Vl f11'Vl H1"li1'W1tyfl1':i~L~'lS 
U':i~6'll'W-ua:!Ja 'lltl~ ~tJ6tl 'Vl f11'Vl ell ~La~u~Vl1 S~1fl1fl(JI ~1'Wtl€l fl LQ el 'l L VI<U€lll tl'W~1\l 

'.'V ,'V .',' ....... ,.. . '. 
~. IV _'Q,J _ tf 11 V Q,' '0 

@l1!:>. 'W1H':i1L"11'W'Vl1 (JI'W(JlJ\PlJ'W biill'V'1'Wf)'l1'Wtl'VlnJVlm"111'W1ru'l1'W
. _', " -, . - -1 -' IU 

.U1~6'l1'W.ntl:!Ja"lJtl'lI"1'W6~'Vl f11'Vl H 1 LL);1 ~U~Vl11J1fl1 fI fl);11'l
'V '. . . 'V '. 

'W1H:!J11'W"11"111tyru1~MV(1V11!1~1'Wu~v11':i~11U 

U':i~6'l1'W-utl:IJa'?Jtl~~'W6~'V1fl1V1mbLa~U~Vll':i~1fl1flfl1fl(JI~1'W€ltlf1 
@let:. 'W1H-r~6'l':i1R ihtJ1H'W . 'l!f1tl'Vlf11'Vlm"li1'Wltyf111~L~'lS

.' " . '. . -',~ . ," - '," 

U':i ~6'll'W-Utl:!J);1"lJ tl~ ~'W6€l'Vl f11'Vl H1bb);1 ~u~Vl1 ':it!1 fl1f'l(JI :i1'W(}lfl
'V 'V' 

@let•. 'W1~t1'W'Wfl1 bLtl'Jb<UH:!J L~1'V'1'11f1\l1'W~':ifl1':iU~U~\l1'W 
. -V" 

U1~6'l1'W-utl:IJa"lJtl\l~'W6~V1f11'V1Hlbba~U~Vll':it!lfl1f11~ 
iI.J Q,lQ, 

VI'W1'Vlfl11:!J':iUc-JI'l"11tlU 

~I'l ~ tlU1~6'l1'W\l1'W-U€l:IJ);1"11 tl'l Lb~);1 ~VI'l.bH'l1'W 

t!1:ff'W Website 

v L~1V1Ul~~bb);1LL);1~U1~..ij1~'W66'l1':i6'l'WL'Vl1"l 'V'I.;'€l:!J~Vl~€lU1~6'l1'W\lltJnUVI'l..bCJ\l1'W~1\l '1 "lJtl\l~1'11fl 
U~Vll':i~Vlf11':it!1LLa~~'Vlf11V1Hl 

~~i1 ~~ LL~Ul'lilL~'W~'W1U 

;,:j'l.Ui1 ~1,:j/~lJ.w/l'1j11iJ 

~ 
~ r'd 


